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360° DATA
MANAGEMENT

SEAMLEss THiRD-PARTY
INTEGRATIONS

Fully Integrated

Smart Parking Ecosystem

The IPS Fully Integrated Smart Parking Ecosystem can be tailored to your parking
technology needs whether you exclusively use IPS or combine multiple third-party
solutions. Seamlessly integrated, our ecosystem offers unified parking resource
planning, management, and data-driven decision-making capabilities for operations
of any size.

ONE TRUSTED PARTNER. ONE PROVEN SOLUTION.

IPS offers comprehensive 360° Parking Management
Solutions through seamless, real-time application
integration, and robust business intelligence. Backed
by the industry’s leading Smart Parking innovator,
IPS helps you:
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PARKING NEEDS

Scale Quickly to Meet Evolving Needs
Future-Proof and Protect Your Investment

Achieve More with Advanced Technology Features



IPS DATA MANAGEMENT SYSTEM (DMS)

Central to your parking operations, the DMS
consolidates all your data into a unified back-end
system. With comprehensive reporting, intuitive
dashboards, advanced analytics, and business
intelligence, it offers precise measurement of your
operational effectiveness.

+ Make informed, data-backed decisions - .
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* Aggregate all Smart Parking data sources

¢ Save time and resources through greater efficiency

MONITOR OPERATIONAL PERFORMANCE
WITH ROBUST PARKING INTELLIGENCE REPORTING

The DMS provides a comprehensive library of financial, technical, and administrative reports. All reporting
functions are accessed from an easy-to-navigate interface.
¢ Monitor real-time financial, operational, and maintenance

data across all Smart Parking technologies

¢ Report on revenue, maintenance, inventory, assets, and
more; easily filter and drill-down for detailed insights

¢ Produce transaction summaries to support citation
adjudication

¢ Receive real-time alerts: device health, power levels,
occupancy and collections

¢ Notify maintenance staff in real time of meter faults by email
or text message

¢ Remotely configure demand-based rates, policies, display
messages, and more




GAIN GREATER CONTROL WITH CUSTOMIZABLE DASHBOARDS & DATA ANALYTICS

Make informed policy decisions backed by smart data insights. DMS Advanced Analytics guide
operational decisions that increase revenue and efficiencies while improving the customer experience.

+  Generate visual reports including charts, graphs, and heat maps NG = RS
(supporting all export formats) PE— z

* Plan optimized routes for collections, enforcement, and
maintenance teams using real-time data

* Proactively detect equipment and service issues for faster
resolution

e Tailor dashboards to monitor key performance indicators (KPIs)

* Track and analyze performance, occupancy, citation, and
revenue trends

AGGREGATE ALL THIRD-PARTY DATA SOURCES

Unlock the potential of your data streams with the IPS Parking Management System Aggregator. IPS
consolidates disparate data sources into a centralized system, providing a unified perspective on program
performance and revenue sources. This enables more confident, data-driven decision-making.

* Reduce Work in Disparate Systems

¢ Integrate All Third-party Solutions Via API

*« Maximize Security with Encrypted Connections

Parking Management
System Aggregator

Permit API

LPR API Enforcement API Reporting Policy Management Analytics
Interface Interface Interface



RESOURCE AND INVENTORY MANAGEMENT

As part of the Fully Integrated Smart Parking Ecosystem, IPS provides single sign-on (SS50)
functionality, streamlining access to your entire network of intelligent business applications with
just one login.

TECH TOOLS
¢ Access all DMS reports and alerts from smartphone or tablet

¢« Track and log services with Work Order Management tool
*  Generate customized fault list

¢ Manage configurations and swap RFID tags

« Identify spaces in violation using Guided Enforcement

¢« Track inventory and receive alerts when stock gets low

% RETURNS MANAGEMENT AUTHORIZATION (RMA)

¢ Enhance RMA process transparency
«  Track returns and repairs status and shipment updates

¢ Obtain warranty information on entire parking meter inventory

@ ON-DEMAND EDUCATIONAL RESOURCES

*  Watch how-to video tutorials
¢ View or download digital user manuals

¢ Access FAQs and other guides

-@ METER SHOP
5 ¢ Shop for new IPS meter products, spare parts, and more

o
¢ Get what you need faster and easier in a convenient ecommerce experience

All IPS systems are certified PCl-compliant. For information on other software applications that are part
of the IPS Fully Integrated Smart Parking Ecosystem, including the Enforcement and Permit Management
Systems, visit ipsgroup.com or contact an IPS representative.

For more information on the IPS Fully Integrated Smart Parking Ecosystem, please contact us.
Schedule a Q&A: 877.630.6638 | ipsgroup.com
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