Smarter Enforcement and Permitting for Universities

University Parking Departments have the huge responsibility of creating a smooth parking

journey for the entire campus community. Centralize your operations with seamless
aggregation of your department data, resources, and services within the IPS Fully
Integrated Enforcement and Permit Management Solution. Customizable to any university,
the IPS solution provides a powerful parking management and analytics system, secure
public portals, and multiple mobile enforcement device options.

KEY BENEFITS
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24/7 access to centralized online hub for
real-time permit and citation information

Permit Management: applications, renewals,
rates, rules, and waiting lists

Citation Management: payments, notices,
adjudication, and collections

Robust reporting, analytics, unlimited custom
reports at no extra cost

Real-time validation of vehicle registration
through DMV integration

Supports iOS, Android and Windows

enforcement devices with Bluetooth printer;

options for new 1 or 2-piece devices

Dedicated customer success, 24/7 tech
support, online self-service resources

Secure Customer Portals: applications,
renewals, payments, contested citations,
live chat and more

Optional Module: Fully integrated Campus
Event Management

Integration-Ready: LPR, Cashiering,
Student Records, Parking Meters and Kiosk
Management, Booting & Towing, and more
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MANAGEMENT & FULFILLMENT

¢ Pre-integrated or modular for individual deployment

¢ Permit Types: Temporary, decals, hang tags, and virtual

¢ Citations, adjudication, notices, payment, DMV, and collections

e Citation and permit data updated in real time

¢ Real-time dashboard and visualization reports including heat maps
* Void lost, damaged, and stolen permits

¢ Process and generate enforcement and permitting notices

« Waiting List Management tool to prioritize applicant queue

¢ Live Chat Support

CUSTOMER-CONVENIENT PORTALS

* Apply, renew and/or pay for permits

* Review, pay, and/or contest citations

NOTIFICATION

* Upload verification or supporting documentation

ONLINEPERM!TPARKING
* Instant email and text message notifications ...

¢ Support via live chat, email, phone, or FAQ

» PCl-compliant, secure credit/debit card payments

For more information on the IPS Fully Integrated Smart Parking Ecosystem, please contact us.
Schedule a Q&A: 877.630.6638 | ipsgroup.com
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